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Annex N4
(Information on the Processing of Customers’ Personal Data by LLC “ATU Georgia”)

LLC ATU Georgia (Company) processes customers’ personal data in accordance with the

applicable legislation of Georgia, including the requirements of the Law of Georgia on Personal
Data Protection and Resolution Ne455 of the Government of Georgia.

The Company ensures that personal data are processed lawfully, fairly, and transparently, only for
specific and legitimate purposes, and to the extent necessary to achieve such purposes. The
Company also ensures the protection of personal data through the use of appropriate technical and
organizational security measures.

1. Personal Data of Customers Subject to Processing

For the purpose of carrying out, respective registration of the purchase transaction and transferring
of mandatory data to the LEPL Revenue Service (RS) in accordance with legislation of Georgia,
the Company processes the following data indicated on the customer’s boarding pass and travel
document:

* First name, last name;

* Citizenship;

* Identification data of the travel document (passport);

* Personal identification number;

* Flight number;

» Flight destination;

* Flight date;

Goods purchased.

The Company processes only the data provided by the customer and only to the extent necessary
for the provision of services, execution of the transaction, and fulfillment of legal obligations.

2. Purposes of Personal Data Processing

Personal data are processed for the following purposes:

* Identification of the customer and transfer of respective data to RS;

» Execution and registration of the purchase transaction and maintenance of relevant
documentation;

* Ensuring compliance with the applicable legislation;

« Fulfillment of obligations established by legislation on transfer of information on goods sold
from the duty free unit to RS.

3. Legal Basis for Personal Data Processing



Personal data are processed for the purpose of fulfilling obligations established under the
legislation of Georgia, in particular in accordance with the requirements established by Resolution
Ne455 of the Government of Georgia.

4. Retention Period of Personal Data

Personal data shall be retained for a period of 6 (six) months, only for the time necessary to
achieve the purposes of data processing. After the expiration of the retention period, customers’
personal data will be automatically deleted.

5. Transfer of Personal Data to Third Parties

The Company transfers customers’ personal data to the LEPL Revenue Service in accordance
with the requirements of Resolution Ne455 of the Government of Georgia. In addition, the
Company may transfer such data to a third party only if it is necessary for fulfilling obligations
established by legislation and/or for responding to lawful requests of state authorities.

The transfer of personal data shall be carried out only to the extent necessary for fulfilling the
relevant legal obligation and the specific purpose. Data transfer shall be conducted in accordance
with the procedures established by legislation and through secure channels to ensure the protection
of personal data from unauthorized access, disclosure, or loss.

6. Customers’ Rights and Personal Data Security

Customers, as data subjects, have the right to:

* Obtain information about the personal data processed about them;

* Request access to their personal data;

* Request correction, updating, or completion of their data;

* Request deletion of data or restriction of processing in cases provided by law;
* Object to the processing of data where a relevant legal basis exists.

To exercise these rights, customers may contact the person responsible for personal data
processing via the email address indicated below.

The Company ensures appropriate technical and organizational security measures to prevent
unauthorized access, unlawful processing, loss, destruction, or disclosure of personal data.

7. Management of Personal Data Security Incidents
The Company implements appropriate technical and organizational measures to ensure the security

of personal data.

In the event of a potential breach or incident related to personal data security, the Company:



* Ensures the detection and assessment of the incident;

* Takes appropriate measures to protect data and mitigate risks;

* Notifies the relevant supervisory authority, if necessary, in accordance with the procedures
established by legislation.

8. Person Responsible for Personal Data Processing

Name, Surname: Giorgi Javakhishvili
Email: edprgeorgia@atu.com.tr
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